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What is an ingrown toenail? 
ngrown toenails are a painful condition in which the hard toenail grows into the 
soft skin and flesh around your toe, causing redness, swelling and even infection if 
left untreated. For such a small area of the body, ingrown toenails can cause an 

intense amount of pain and discomfort. 

An ingrown toenail occurs when the side of the nail curls down and grows into the 
skin around the nail. Any toe can be affected but it commonly occurs in the big toe. An 
ingrown toenail can become painful and inflamed – tender, red and swollen.  

Ingrown toenails are the most common surgical condition affecting the nail and often 
represents an imbalance between the soft tissues of the nail fold and the growing nail 
edge.  
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What puts you at risk of suffering an ingrown nail? 
There is no single cause for ingrown toenails. Some of the causes of an ingrown 
toenail include: 

• Extra pressure from poor fitting shoes which crowd your toes and toenails. 
This may include shoes that are too tight, short or narrow at the end. 

• Trauma to the nail – for example previous injury to the toenail such as 
dropping something on the toe or kicking it on something hard. 

• Incorrect cutting technique – for example cutting your toenails too short or 
cutting the edges of the toenails encourages the surrounding skin to fold over 
the nail, and the nail to then push into that piece of skin and pierce it 

• Slightly curved nails causing the nail to naturally dig into the sides of your 
toes. 

• Hereditary and genetic factors contributing to the shape of your nails or toes, 
making you more prone to suffering painful ingrown nails 

• Sweaty feet, making the skin soft and easier for the toenails to dig in 
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HOW TO PREVENT INGROWN TOENAILS 
The best treatment for ingrown toenails is through prevention. Here are some ways 
you can do this at home: 

● Get correct fitting footwear – invest in shoes that are wider fitting and have 
plenty of room around your toes. You don’t want too much pressure from the 
footwear against the side of the nail. 

● Follow good, basic foot hygiene – clean the affected nail with antibacterial soap 
and apply antiseptic daily, ensure the nail is covered and protected with a 
sterile dressing. 

● Cut the nail correctly – avoid cutting down the sides of the nail and trim the nail 
straight across from one corner to the other. 

● No more bathroom surgery – hacking away at your toenails yourself will only 
make things worse. Using non-sterile and unsuitable tools can lead to further 
damage and even infection of the nail. 
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HOW CAN PODIATRISTS HELP? 
If you do have ingrown toenails, Podiatrists are your best answer for treatment. 

Podiatrists are highly trained in treating any foot and ankle issues, including ingrown 
nails. It is important to see a podiatrist when suffering with an ingrown toenail as they 
very rarely get better and resolve without any treatment. Often the toe can become 
infected and extremely painful if the ingrown piece of nail is not removed. In addition, 
if you are diabetic or have poor circulation, you should seek treatment as soon as you 
notice any signs of an ingrown toenail, as it can lead to more severe complications. 

A podiatrist will remove the section of nail that is ingrown and provide advice on how 
to prevent them recurring. In most cases, a single visit to your podiatrist will resolve 
the issue but in some cases where the ingrown nails continues to reoccur then your 
podiatrist can perform nail surgery that permanently removes the piece of ingrown 
nail and prevents them regrowing in the future. 
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Nail Surgery 

Quick, simple, painless results 
Nail surgery is a common and effective treatment for painful, chronic ingrown toenails 
that are not resolving with conservative care. It is a safe and effective procedure 
performed in a sterile environment by our experienced podiatry team. Ingrown toenail 
surgery is a non-invasive procedure with less recovery time and pain post-surgery 
compared to other surgeries. Nail surgery may be suggested if the problem is recurring 
regularly, causing ongoing pain or the toe keeps becoming infected. The regrowth 
rates after nail surgery are very low, as we use a chemical called phenol to prevent 
the nail from growing back. 

 

WHAT IS NAIL SURGERY? 
An initial consultation is required prior to any nail surgery appointment being 
scheduled. At this appointment our podiatrists will assess, diagnose and go through 
your medical history to determine whether nail surgery is the best option for you. The 
podiatrist will then explain the nail surgery procedure with you. We also understand 
the pain and discomfort ingrown toenails cause and realise there can often be an 
urgency with ingrown nail surgery, so we always try and find a time to fit you in. 

Following the initial appointment, we will then have the nail surgery appointment.  

Ingrown nail surgery is quite a simple procedure, and you’ll  be able to walk after the 
surgery. It is a ‘walk in walk out’ procedure performed by one of our podiatrist under 
sterile conditions. The nail surgery procedure usually requires about an hour, although 
the actual procedure itself is quite quick.  

We advise that you wear open toed footwear to accommodate the large and bulky 
dressing that you’ll have on the toe post surgery.  
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WHAT HAPPENS DURING AN INGROWN TOENAIL SURGERY? 
1. Local anaesthetic is injected into the toe to ensure the toe is numb.  Once numb, a 
tourniquet is placed onto the toe to limit any bleeding when the nail segment is 
removed. 

   

 

2. The ingrown nail section is removed from the root of the nail 
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3. Phenol, a chemical used to stop nail regrowth, is applied to the nail bed to prevent 
the ingrown nail returning in the future. 

 

4. The toe is cleaned and dressed with sterile dressing to encourage healing and 
prevent post-op infection. 

 

Following the nail surgery appointment our podiatrist will schedule a follow up review 
appointment, often 2-3 days and then 2 weeks post surgery. At this appointment the 
podiatrist will check the healing process of the toe, making sure there is no infection 
or nail regrowth. 
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WHAT TO EXPECT DURING THE HEALING PROCESS 
As mentioned earlier, ingrown toenail surgery at The Footcare Clinic is ‘walk in walk 
out’ so there is very little time off your feet. Post nail surgery you will have a big bulky 
dressing on your toe which you are required to keep dry for 2-3 days or until your 
follow up appointment. You are also advised to wear open toed sandals or thongs to 
prevent any extra pressure on the area.  

Once you have had your follow up appointment, you will be allowed to get back into 
normal footwear, given it isn’t too tight across the toes and wasn’t the cause of the 
problem initially. Most patients find they can return to normal sporting activities 2-3 
weeks post nail surgery, whilst full healing of the toe can take 6-8 weeks. Your 
podiatrist will continue to monitor the toe’s healing process over the next few weeks 
following the nail surgery. 
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Summary  
Nail surgery is a common and effective treatment for chronic, painful ingrown toenails 
that won’t resolve with conservative care. Surgery may be suggested if the problem 
is recurring regularly, causing ongoing pain or if the nail edge keeps becoming 
infected.  

 

 

 

 

 

 

 

 

 

https://www.thefootcareclinic.com.au/book-online/
https://www.thefootcareclinic.com.au/book-online/
https://www.thefootcareclinic.com.au/book-online/
http://www.thefootcareclinic.com.au/
mailto:contact@thefootcareclinic.com.au
https://www.thefootcareclinic.com.au/book-online/
https://www.thefootcareclinic.com.au/book-online/
https://www.thefootcareclinic.com.au/book-online/
https://www.thefootcareclinic.com.au/book-online/
https://www.thefootcareclinic.com.au/book-online/
https://www.thefootcareclinic.com.au/book-online/


   

       

 
www.thefootcareclinic.com.au  
Address -159 Kingsclere Ave,  
Keysborough Victoria, Australia 
Phone - (03) 9711 7562 
Email - contact@thefootcareclinic.com.au  

INGROWN TOENAILS AND NAIL SURGERY 

12 

Book Appointment Online 

Commonly asked questions: 
Can I drive home after ingrown nail surgery? 

Because the local anaesthetic only affects the big toe you can safely drive home 
following ingrown nail surgery. Please bear in mind that you will have a big bandage 
on the big toe, so please drive in appropriate footwear or barefoot. Elderly patients or 
those patients not confident in driving should arrange for someone to pick them up. 

 

Can I still have nail surgery if my toe is infected? 

Yes, most of the time it is the toenail which causes the infection so having nail surgery 
is actually a solution to the problem and helps clear the infection. The main issue with 
the infection, is sometimes it can affect the local anaesthetic being as effective. Before, 
and after the nail surgery, our podiatrists will always assess the toe and advise you if 
antibiotics are required. 

 

Do you perform nail surgery on multiple toes? 

Yes, our podiatrists are happy to do more than one side or toe. 

 

When can I wear normal shoes again? 

After the nail surgery you will have a big bulky dressing on your toe for approximately 
2-3 days, so will be advised to wear open toed footwear. Following the removal of the 
dressing, after 2-3 days, you can then get back into normal footwear. As the toe will 
still be tender and healing, it is important to wear footwear that is comfortable and is 
not too tight, as this could cause added pressure on the toe, and cause a delay of 
healing. 

 

When can I resume sporting activities following nail surgery? 

Every patient is slightly different and it will also depend on the healing and activity, 
but most patients find they can resume sporting activities in 2 weeks. Full healing of 
your toe will take approximately 6-8 weeks post nail surgery. 
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Why should I choose a podiatrist for ingrown toenail surgery? 

Podiatrists deal with feet day in day out and are highly trained in toenail surgery. The 
technique that podiatrists use is not very invasive, yet very effective. This results in a 
high rate of success, minimal post-operative pain and faster recovery times. 

 

How much does it cost to have toenail surgery? 

The cost of nail surgery at The Footcare clinic starts from $370, this includes an 
extended consultation, the local anaesthetic, the dressings and surgery itself. This 
price can vary depending on how many sides or toes that require the surgery. 

 

 

 

 

 

 

 

 

 

 

Contact details: 
159 Kingsclere Ave, Keysborough 3173 Victoria 
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